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FHT Pharmacist Conference

Working with your community 
pharmacist partners

Tom Kontio RPhm, CDE

Evolution

• New concept in our area, first site
• Dealing with misconceptions
• Promoting collaboration to FHT
• Communication vs Information?
• Confidentiality vs patient benefit

Role Evolution

• Personal relationship with other PHM’s
• Concentrate on areas for improvement of 

care vs what is happening now
• Community perspective very useful
• Slowly and surely wins the race

Collaboration

• MedsCheck
• Updating the EMR
• Prescription renewal process
• Pt and Comm.Phm’t advocate at FHT site
• Communicate via Email and Phone
• Joint CE for patients (clinic days etc) 

Future of the Relationship 

• Community referral
• Self referral by patient
• Working together vs Silos
• More joint events
• Medicine cabinet clean-up
• Direct communication to patient EMR?


